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ABSTRACT 

 

Information is very important for everyone and groups in the organization 

because it has an orientation to provide conveniences and benefits to users. 

In utilizing information, the existence of an Information System (SI) will 

be more systematic for certain interests. The purpose of this research is to 

describe in-depth and understand matters related to the management of 

academic information systems; namely, planning, organizing, implement-

ing, supervising, and evaluating. This research uses a qualitative research 

approach with a multiple-case design. This research was conducted at Uni-

versitas Lambung Mangkurat (ULM), Banjarmasin, and Universitas Islam 

Negeri (UIN) Pangeran Antasari, Banjarmasin. The data collection tech-

niques used in this research are interview techniques, observation, and 

documentation studies. The research results found; (1) Planning by updat-

ing the information systems and improving the quality of information will 

be more efficient for the satisfaction of information users and meet the 

needs of information recipients. (2) Distribution of tasks with coordinative 

communication and meet the needs will produce productive services and 

create convenience in delivering information for users and recipients of 

the information. (3) Implementation of services with electronic system up-

dates will increase the effectiveness of the information quality. Also, doing 

socialization will support the increase in the information acquisition for 

information recipients. (4) Supervision of the updating of information sys-

tems will effectively improve the service quality for the information users. 

Evaluation of the information systems will be able to influence the quality 

of information use. 
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Introduction 

Information is important data, a strategic 
thing, and gives a piece of useful information 
to each individual. In daily life, one needs to 
have information to act and develop, because 
it can be used as a tool to support activities or 
activities of various agendas with a high level 
of efficiency, effectiveness, and productivity 
(Adha et al., 2020). Broadly speaking, useful 

information is important for everyone as well 
as groups in the organization, because it has 
an orientation to provide conveniences and 
benefits for users. Therefore, for the infor-
mation generated to be useful, at least the 
quality of information should contain three 
things; namely accurate, current, and relevant 
(Darmawan & Fauzi, 2013; Shaqiri, 2014). In 
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utilizing information, the existence of an In-
formation System (SI) will become more sys-
tematic for specific interests. For example, SI 
can be used as a supporting management pro-
cess that is the informational role, which 
means that a managerial applicable spokes-
person, usually, in the organization where in-
formation is received from various parties, 
both from internal and external through a va-
riety of information handling facilities, one of 
which is the technological devices. 

Technology is an undeniable part of the 
support for obtaining information, and in this 
digital era its role is no longer strange, its 
scope is broad and closely related in dissemi-
nating information (Ghavifekr et al., 2014; 
Lindqvist & Pettersson, 2019). Information 
Technology (IT) is a technology used to pro-
cess data, including processing, obtaining, 
compiling, storing, and manipulating data in 
various ways to produce the quality of infor-
mation (Sutabri, 2014). Its function can be uti-
lized as much as possible, because it has the 
potential to capture information more effi-
ciently, with greater coverage, and can be 
stored for a long period (Ring et al., 2013). IT 
can also be interpreted as a technology that 
serves to store information through devices 
engineered by humans (Musti, 2019).  

Technology becomes part of the system to 
be equally engaged in information; if the de-
vice of the technology is damaged then the 
system can also be damaged. The existence of 
technology has now undergone a drastic 
change, its use is not only placed as an auxil-
iary device for organizational activities but 
also has become an organizational strategy to 
achieve the objectives (Martins et al., 2019). Its 
utilization is also in implementing the system 
into a necessity, not just prestige or lifestyle in 
an organization, but for the advancement of 
the organization, it should need to have the 
ability to run and manage technology in SI 
(Reynolds & Mckimm, 2020). Information 
systems can be consist of a combination of 
people, hardware, software, communication 
networks, and data resources that collect, 
change, and disseminate information within 
an organization (O’Brien & Marakas, 2011). 

In connection with the current context of 
technology utilization in the implementation 
of IS can certainly be said to be very appropri-
ate (Sultoni et al., 2020; Wallner & Wagner, 
2016). The effectiveness of its use needs to get 
more attention, given its fairly central role in 
education (Solitander et al., 2012). In practice, 
it can almost be found in educational organi-
zations, IS with a variety of good forms that 
are very simple even up to a very high level 
of complexity. Wherever possible the ad-
vantages of technology in this day and age, 
can also be utilized for the development of 
education (Juharyanto et al., 2020; Tarhini, 
Tarhini, & Tarhini, 2019). Such as IS for learn-
ing media, system unity in a field, and other 
matters related to educational information 
services. Especially the procurement of infor-
mation about an agency or system from an 
agency, because the advantages of SI can 
make most people more instant and effective 
in finding information and accessing data in 
a short time (Ariyanti et al., 2020; Latif & 
Pratama, 2015). There are three things to note 
in producing well-integrated information in 
the organization; namely (McLeod & Schell, 
2007; O’Brien & Marakas, 2011). First, SI is de-
fined clearly and in detail concerning what 
types of information colleges need. Second, 
the existence of information technology and 
software; applications, operating systems, da-
tabases, and others, should be available. 
Third, the existence of IS management specif-
ically by certain fields following the interests 
of services in universities. 

Obtaining information with the system 
will certainly have an impact on the perfor-
mance which further affects the evaluation 
and input for the universities concerned 
(Adha, Mustiningsih, & Maisyaroh, 2018). 
The information obtained can also be used to 
develop alternative SI models that can pro-
vide support to every service process both in 
the internal environment and related to stake-
holders. This is considered important to syn-
chronize the dynamics of information user 
needs and the dynamics of system develop-
ment for various services. Therefore, the con-
sequences of this give birth to the need for SI 
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management in universities that can syner-
gize all existing resources, to increase the de-
gree of unification at the internal level of uni-
versities to optimize the utilization of re-
sources. Such as human resources, hardware, 
software, data resources, and network (Adha 
et al., 2020; El-Ebiary et al., 2017). 

A university as a very large system has 
many sub-systems so that each forms a pat-
tern of working relationships that realize a 
centralized system that works harmoniously, 
supports each other, and is related to each 
other (Bubel, Turek, & Cichon, 2015). The 
form of SI in universities is expected to be one 
of the solutions that can help solve manage-
ment problems in external fields such as ac-
countability and public image of universities 
and internal fields can be in the form of 
strengthening the governance of universities, 
services in the academic field and others 
(Olesen, Hasle, & Sørensen, 2016; 
Prokopiadou, 2012). The conclusion is that if 
an institution provides information about its 
institution, it will further open the reader's in-
sight to the institution because, in this digital 
era, it will be easily distributed information 
and its functions need to be utilized as much 
as possible. 

A new paradigm of college management 
emerged along with the birth of Peraturan 
Pemerintah nomor 61 Tahun 1999 tentang 
Otonomi Perguruan Tinggi, has spawned vari-
ous shifts in the college's internal manage-
ment system. The regulation was born out of 
a desire to improve the implementation of the 
decentralized system of universities and in 
educational services. Educational institutions 
are activities that serve consumers, in the 
form of students, students, and also the gen-
eral public, which in essence aims to provide 
services (Alma, 2003).  

In this case, the ministry of universities in 
the form of providing services to students. 
Similarly, in line with the increasingly rapid 
demands and desires of the community to-
wards the process of organizing learning in 
universities to be more effective and efficient, 
the control to meet these demands gradually 
has begun to organize SI networks. 

Nowadays, the condition of universities is 
faced with increasingly tight competition 
both at national and international levels, so to 
survive superior and continue to progress 
and develop needs to have a strategy to sur-
vive. One of the operational strategies can be 
done optimally, for example in the academic 
field there are arrangements for lecture 
schedules for students, study process, exam 
schedule, academic guidance, and so on. In 
each of these internal activities, universities 
can also utilize SI as a factor in the process of 
success and progress of universities with var-
ious things that can be done, such as the ex-
istence of an Academic Information System 
(AIS) that regulates the strategy in question 
(Bright & Asare, 2019); (Crick et al., 2017). So 
that it will create an ease for universities to 
produce information and facilitate all activi-
ties related to the processing of academic 
data. 

The existence of two universities in Ban-
jarmasin, namely Universitas Lambung 
Mangkurat (ULM) Banjarmasin and Univer-
sitas Islam Negeri (UIN) Antasari Banjarma-
sin are two universities that are held by the 
government mean a position as a PTN. In the 
Kalimantan region, these are the oldest uni-
versities in Kalimantan. The dispute between 
the public and religious colleges is between 
the public and religious colleges. In addition 
to being the oldest PTN for Kalimantan Re-
gion, UIN Antasari is one of the 17 UIN in In-
donesia, while ULM is the only leading insti-
tution because it has been accredited A, so 
both have developed to date have many re-
sources that are also competent. 

In connection with the excellence of the 
two universities, as well as a large organiza-
tion that serves many people ranging from 
students, lecturers, alumni, and the commu-
nity should both universities have adequate 
facilities and personnel in carrying out aca-
demic information system management 
(Dormann, Hinz, & Wittmann, 2019; 
Indrayani, 2013). Based on the explanation 
above, it is an interesting thing to be reviewed 
related to Academic Information System 
Management in universities. The goal is to 
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describe in-depth and understand matters re-
lated to planning, organizing, implementa-
tion, supervision, and evaluation. 
 
Material and Methods 

This research uses a descriptive qualita-
tive approach with multiple-case design, as 
this research aims to describe in-depth and 
understand matters related to the manage-
ment of academic information systems in 
Universitas Lambung Mangkurat (ULM), 
Banjarmasin, and Universitas Islam Negeri 
(UIN) Pangeran Antasari, Banjarmasin. Data 
collection techniques in this research using 
interview techniques, observation, and docu-
mentation studies, with key informants Vice 
Rector I for academic affairs of Lambung 
Mangkurat University and UIN Pangeran 
Anta-sari Banjarmasin, Indonesia. Data anal-
ysis and research through three stages; 
namely data reduction, data presentation, 
and conclusion drawing (Gunawan, 2013; 
Miles, Huberman, & Saldana, 2014). Data va-
lidity checking activities are conducted by re-
searchers to validate whether the data is ac-
curate. Checking the validity of data in this 
study using credibility test, because this type 
is following the context of research to be more 
certain of the correctness of the data, there 
needs to be triangulation. Triangulation that 
will be used is the source and technique that 
is comparing the correctness of certain infor-
mation from informants and checking the re-
sults of interviews with observations or doc-
umentation. 
 
Results and Discussion 
Academic information system planning 

The planning process in the internal aca-
demic field, the agreement from the meeting 
results in collaboration with the Technical Im-
plementation Unit for Information and Com-
munication Technology Development (UPT 
PTIK) after which the Head of Academic Af-
fairs reports and coordinates with the Vice-
Rector I as the leader who is responsible in the 
academic field. The content of the planning is 
related to the planning of updating the sys-
tem at Simari (Integrated Information System 

of Lambung Mangkurat University), an ex-
ample of updating is the verification of bio-
data for graduation applicants. Planning by 
updating the information system will be 
more efficient for the satisfaction of infor-
mation users. This agrees with Supriyanto 
and Jin (2006) that information system user 
satisfaction can be measured using six varia-
bles; namely completeness of functions/fea-
tures, stability/reliability, ease of use, innova-
tion, security, and flexibility. Besides, Gupta 
(2007) also stated that to determine the effec-
tiveness of information systems, what can be 
used as a measure is user satisfaction. 

Research by Perdanawati, Rasmini, and 
Wirama (2014) entitled "The Influence of Ele-
ments of User Satisfaction on Work Efficiency 
and Effectiveness of Users of Institutional Ac-
counting System Applications in Higher Ed-
ucation Work Units in Bali Province" states 
that the results show that the elements of user 
satisfaction affect the efficiency and work ef-
fectiveness of users of agency accounting sys-
tem applications. This is based on and refers 
to the planning of updating the information 
system, so it efficiently and effectively satis-
fies users. From the opinion of Lee and Kim 
(1992), it shows that the information system 
user satisfaction factor is highly dependent 
on the user's technical ability, acceptance of 
the information system by the user, and the 
usefulness of the information system itself. 
This statement confirms the existence of an 
information system update plan that will ef-
fectively provide satisfaction for information 
users. According to Istianingsih (2007), evi-
dence shows that system quality, information 
quality, and service quality have a significant 
positive effect on user satisfaction of infor-
mation systems. 

Planning to update information systems is 
included in the theory of measuring the suc-
cess of information systems. According to De-
Lone and McLean (2003), they reflect the de-
pendence of six measures of information sys-
tem success. The sixth element or factor or 
component or measurement of this model 
are; Quality Systems (system quality), Qual-
ity Information (information quality), usage 
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(use), User Satisfaction (user satisfaction), Im-
pact of Individual (individual impact), and 
Impact Organization (organization impact). 
Added by DeLone and McLean, the quality of 
the system is a characteristic of the desired 
quality of the information system and the de-
sired quality information product character-
istics information. 

Activities originating and related to the 
rules of the chancellor, the process is from the 
leadership to the Vice-Chancellor I in the aca-
demic field to be followed up, from the Vice-
Chancellor I summoning and giving direc-
tions to the Head of Bureau, Head of Section, 
and Head of Subdivision. The content of the 
plan relates to the work from home policy be-
cause it adapts to emergencies. In this case, it 
includes referring to learning activities on 
campus which means learning or lectures 
take place from their respective places, more 
specifically about online lectures through e-
learning contained in Simari. Planning with 
an increase in the quality of information will 
be more efficiently meet the needs of infor-
mation recipients and it is the second propo-
sition. According to Jogiyanto (2005), a re-
searcher in information suggests that the in-
dicators used to measure the quality of infor-
mation, among another accuracy, output 
timeliness of output, and the relevance of the 
output. In this case, the academic team dis-
seminates new student admissions as a form 
of improving the quality of information be-
cause it is accurate, timely, and relevant as 
needed so that it meets the needs of infor-
mation users. 

This second proposition is also supported 
by research by Angkoso (2019). with the title 
"Factors Affecting the Quality of Information 
Services in Academic Fields to Students." The 
results showed that accuracy, timeliness, 
completeness, and format had a significant ef-
fect on the quality of academic information 
services with a contribution of 38.5%.  

The most dominant factor affecting the 
quality of academic information services is 
the accuracy factor. So, from this research, it 
can be concluded that the purpose of improv-
ing the quality of information is to meet ser-
vice needs such as for students. The quality of 

information shows the quality of the product 
produced by the information system (Mason 
& William, 1978). 

According to Wahyuni (2011) that the 
quality of information is proven to affect the 
intensity of use. Based on user perceptions, 
the higher the quality of information gener-
ated from the system, the greater the intensity 
of use. This is consistent with the research 
findings that the quality of the information 
produced will meet the needs of information 
users. In connection with the discussion of in-
formation users referring to students. Ac-
cording to Handayani and & Ratminto (2003) 
said that to achieve a high level of satisfaction, 
it is necessary to have an understanding of 
what consumers want, by developing the 
commitment of everyone in the institution to 
meet consumer needs, by applying the con-
cept and prioritizing student satisfaction as 
the main customer and provide the best ser-
vice. This is also supported by the opinion of 
Sugito (2020), customer satisfaction is a con-
dition where the wishes, expectations, and 
needs of customers are fulfilled. If the ser-
vices provided can meet the wishes, expecta-
tions, and needs of customers, it is considered 
that the service is satisfactory. Of all these 
opinions, it refers to the efficiency of meeting 
the needs of information users so that when 
they are met, it will give them satisfaction. 

 
Organizing Academic Information Systems 

The academic section is a part that is part 
of the auspices of the BAK (Academic and 
Student Affairs Section) for ULM or MIKWA 
(Academic and Student Affairs Section) and 
is also included in the main elements of ser-
vice and implementation of an educational 
institution. In the academic field, in organiz-
ing ways by coordinating with each other 
from subordinates to the leader and vice 
versa. The proposition is the division of tasks 
with coordinative communication, will pro-
duce productive services for users of infor-
mation is the third proposition. This is very 
much in line with the theory of production 
management according to Handoko (1999), 
which are various management efforts that 
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optimally use all resources (factors of produc-
tion); labor, machinery, equipment, raw ma-
terials, and so on, in the process of transform-
ing raw materials and labor into various 
products or services. 

According to Usman (1998) coordination 
is an effort to integrate, harmonize and har-
monize various interests and related activities 
so that each member of the organization has 
the same time, movement, and steps in 
achieving common goals effectively and effi-
ciently. Several factors that need to be consid-
ered in conveying information; namely a) 
Clarity, b) Consequences and balance, c) Abil-
ity and implementation, d) Uniformity in 
terms, definitions, and relevant codes, and e) 
Smooth distribution by setting up channels 
will be passed in the communication process. 
There are two kinds of communication mod-
els, one of which is coordinative communica-
tion namely communication that functions to 
unite the parts of the organizational sub-sys-
tem; including in the formulation of goals, co-
ordination of activities, and activities. 

The central academic division carries out 
the monitoring process with the academic 
section of each faculty, then coordinates with 
the information system unit regarding the de-
sired system and application according to the 
need for service purposes. Distribution of 
tasks according to needs, will create conven-
ience in delivering information to recipients 
of the information. This proposition is in line 
with the opinion of Mangkunegara (2015) re-
garding human resource management as the 
management and utilization of existing re-
sources in individuals. For the management 
of resources to be more organized, each per-
son in the sub-division is assigned an assign-
ment, for example at the University of Lam-
bung Mangkurat there are Academic Data 
Analysis, Academic Information Analyst, 
and Academic Administration empowered 
according to the abilities of each individual. 
Collaboration with each other, coordination 
between leaders, heads of sections, heads of 
subsections, and staffs in the same line of 
work for academic services. 

Presented by Jahari and Sutikno (2008), 
the goal of human resource management, 

which is one of the main reasons the founding 
of the organization, is to achieve the goal. Ef-
forts to achieve these goals are carried out 
through the implementation of various tasks. 
The various kinds of tasks are of course dif-
ferent, and these tasks must be carried out ef-
fectively and efficiently to help the organiza-
tion achieve its goals. To be effective and effi-
cient, these tasks must be carried out by the 
right person or executor, who can match the 
workload to be carried out, so that the execu-
tors would have high motivation to carry 
them out. Apart from being influenced by 
conformity with ability, it must also be fol-
lowing the rewards received, and there is no 
serious obstacle in the implementation of 
work and others. The research findings are; as 
everything that is carried out involves all hu-
man resources and works according to their 
level and domain so that they can coordinate 
with each other, develop, and achieve the 
goals of each field. 
 
Implementation of Academic Information 
System 

Implementation of services by updating 
the system electronically will increase the ef-
fectiveness of information quality is the fifth 
proposition. The service in question is the ap-
plication of an integrated Lambung Mangku-
rat University information system and aca-
demic information system. Both of these ser-
vices are part of the academic information 
system in each university by utilizing tech-
nology, so that it has been evolved from man-
ual to electronic until now. For example, 
Simari, which is the main system at Lambung 
Mangkurat University, is currently called sin-
gle sign-on service, which means that in one 
username and password, when connected 
there will be many applications related to the 
interests of academic services even non-aca-
demic and the available features can be used 
by every resource in college. Meanwhile, 
Siakad at the State Islamic University (UIN) 
of Antasari is increasingly experiencing new 
features or services in the application, the lat-
est update is the feature, which is host to host 
useful for the academic section knowing that 
if a student has paid a single tuition fee it will 
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be seen from the student's Siakad so that the 
status will also change to active. Four ele-
ments encourage or influence organizational 
development; namely people, technology, 
tasks, and structure. According to Jogiyanto 
(2005), broadly, technology can also be de-
scribed as the application of knowledge to 
carry out work. The technology used in the 
information technology systems is computer 
technology. 

For an agency, providing information 
has an important function for the community. 
In admitting new students, a state university 
held outreach by inviting representatives of 
agencies and schools in South Kalimantan to 
come to the campus or by visiting certain 
schools, such as pesantren. The goal is to col-
laborate, direct, and guide students who in-
tend and are interested in continuing their 
studies and can remind them of the predeter-
mined schedule. The implementation of so-
cialization will support the increase in infor-
mation acquisition for information recipients. 
If the socialization is done well, it will in-
crease the chances of individuals getting an 
effective career. Subakti (2010) suggests that 
in terms of delivery of messages, socialization 
is divided into two. First, education is a dia-
logue process between the massage giver and 
receiver. This process can channel the infor-
mation to the public regarding the introduc-
tion, values, and norms of the institution. This 
socialization also affects the psychology of 
the recipients of the information in terms of 
conveying values and norms that are con-
veyed well and ideally by the parties con-
cerned, to generate public interest. 

Research conducted by Jannah (2018) en-
titled "The Role of Socialization in Efforts to 
Increase Community Interest Using Sharia 
Cooperatives (Research on Mitra Niaga Sha-
ria Cooperatives)." The results showed that 
the role of socialization carried out by the Mi-
tra Niaga Islamic Cooperative is very im-
portant for cooperative business activities as 
well as for increasing public interest in using 
Sharia Cooperatives accompanied by excel-
lent strategies to attract community interest. 
In connection with socialization, a study was 
also carried out by Abdullah and Nasionalita 

(2018) entitled "The Effect of Socialization on 
Student Knowledge Regarding Hoaxes 
(Study in the Information Dissemination Pro-
gram through Jukrak Media at SMKN 1 Pan-
gandaran)." The research has the result that 
socialization has an effect of 49.7% on the 
knowledge of students at SMKN 1 Panganda-
ran. 
 
Academic Information System Supervision 
and Evaluation  

Supervision is coordination carried out 
in every work activity. Supervision by adjust-
ing each data starting from the university 
level to the study program is equalized with 
the data at the Directorate General of Higher 
Education, is maximized so that it is equal 
and synchronous until there is no possibility 
of differences in the data only. Supervision of 
information system updates, which will effec-
tively improve the quality of service for users 
of information, is a proposition in this study. 
Based on the results of Muhammad Nurul 
Hadi's thesis (2016) entitled "The Influence of 
Internal Control on Service Quality of the 
Bandung City Transportation Service," it 
shows that there is an effect of internal control 
on service quality and there is also a strong 
influence. Another study by Kusumah and 
Nurdiaman (2013) entitled "The Effect of Su-
pervision on Quality of Inpatient Services at 
Regional General Hospital (RSUD), Dr. 
Slamet Garut Regency." the results of hypoth-
esis testing indicate that there is an influence 
between the quality control of inpatient ser-
vices at the Regional General Hospital 
(RSUD) Dr. Slamet, Garut Regency. Accord-
ing to Atik and Ratminto (2005), the measure 
of the success of service is determined by the 
level of satisfaction of service recipients. 

Evaluation is related to the information 
systems, such as repairs, data, and updating 
applications. Updating of information sys-
tems or data related to the DIKTI is also car-
ried out according to the level, from the uni-
versity to the level of the study program to be 
reported to the Directorate of Higher Educa-
tion Evaluation of information systems, will 
be able to influence the quality of the use of 
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information is the last proposition. Darma-
wan's thesis (2010) entitled “The Effect of Sys-
tem Importance, System Quality and Infor-
mation Quality on Usability and User Satis-
faction in the Development of Regional Fi-
nancial Management Information Systems in 
Sragen Regency” shows that it provides sup-
port for DeLone and McLean's success model 
in the use of information systems on three 
things; namely system quality, system im-
portance, and system usability. These three 
things make a big contribution in explaining 
the satisfaction of users of information sys-
tems. Another study by Priyangga, Herlam-
bang, and Wardani (2018) entitled "Evalua-
tion of Quality Usability, Quality of Infor-
mation, and Quality of Service Interactions on 
the Education Office Website Using the 
Webqual Method and Importance Perfor-
mance Analysis (Case Study: District Educa-
tion Office Website Pasuruan)” shows that 
the descriptive statistics of the three variables 
fall into the high category. The result of the 
value is usability variable gap -0.35, infor-
mation quality is -0.32, and service interaction 
quality is -0.36. Based on this result, the web-
site has not met the ideal quality that the user 
wants. From the results of this study, the 
point that fits the proposition is the effect of 
evaluation on information systems, in this 
case, it relates to the efficiency of services in-
formation system in the academic field. Eval-
uation is carried out as an effort to fix and as-
sess the results of strategy formulation and 
implementation.   
 
Conclusion and Recommendation 

Based on the results of the research in the 
field, the following conclusions were formu-
lated; Academic Information System Plan-
ning; namely a. Planning by updating the in-
formation system will be more efficient for 
the satisfaction of information users. Because 
user satisfaction of information systems can 
be measured using six variables; namely com-
pleteness of functions/features, stability/relia-
bility, ease of use, innovation, security, and 
flexibility. The effectiveness of information 
systems that can be used as a measure is user 

satisfaction; b. Planning to improve the qual-
ity of information will be more efficient in 
meeting the information needs of the recipi-
ents. Because the indicators used to measure 
the quality of information, among other accu-
racies, output timeliness of output, and the 
relevance of the output. Also, the quality of 
the information will affect the intensity of use, 
and the accuracy, timeliness, completeness, 
and format will have a significant effect on 
the quality of information services. 

Organizing Academic Information Sys-
tems; namely a. The division of tasks with co-
ordinative communication will produce pro-
ductive services for users of information be-
cause coordination is an effort to integrate 
various interests and related activities so that 
each member of the organization has the 
same time, motion, and steps in achieving 
common goals effectively and efficiently; b. 
The division of tasks according to needs will 
create ease in delivering information to the re-
cipients of the information. As human re-
source management is the management and 
utilization of existing resources in individuals 
and one of the main reasons for the establish-
ment of the organization is to achieve goals. 

Implementation of Academic Infor-
mation Systems; namely a. The implementa-
tion of services with electronic system up-
dates will increase the effectiveness of infor-
mation quality because four elements encour-
age or influence organizational development; 
namely people, technology, tasks, and struc-
ture and technology also mean the applica-
tion of knowledge to carry out work; b. Im-
plementation of socialization will support the 
increase in information acquisition for infor-
mation recipients. Because of socialization is 
done well, the opportunity for each individ-
ual to obtain information will be effective. 
Other than that, socialization can channel in-
formation to the public about the introduc-
tion, values, and norms of the institution.  

Supervision and Evaluation of Academic 
Information Systems; namely a. Supervision 
of information system updates will effec-
tively improve the quality of service for users 
of information because there is a strong influ-
ence of internal control on service quality. 
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Also, the measure of the success of service de-
livery is determined by the level of satisfac-
tion of the service recipient; b. Evaluation of 
information systems will be able to influence 
the quality of information use because it pro-
vides support in the use of information sys-
tems in three ways; namely system quality, 
system importance, and system usability. 
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